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1. OBIIAS XAPAKTEPUCTUKA ITPOIT'PAMMBI YYEFHOU JUCITATLIMHBI

1.1 Obs1acTh NPpUMEHEHHUS MPOrPaMMBbl Y4eOHOH TUCHMIIIMHBI

[Iporpamma y4eOHOU mucrurimHbl OpraHu3amnusi 00CTYKUBAHUS SIBIISCTCS
4acThl0 OCHOBHOM MPOoQecCHOHAIbHON 00pa30BaTesIbHON MPOTPaMMBI 10 ITpodeccuu
43.01.09 IloBap, KOHIUTED.

1.2. Heab ¥ nJIaHMpyeMble pe3y/ibTaThl OCBOCHHS IUCHUILIUHbBI:

Kogllg K, YMmeHust 3Hanus
IIK 1.1-1.4 | BRITIOJIHEHUsI BCEX BUJOB pabOT 10 | BUABI, TUOBI M KJIAcChl OpraHU3aIruil
IIK 2.1-2.8 | moaroroBke 3ajJloB W WHBEHTAps | OOIIECTBEHHOTO MMUTAHUS,
IIK 3.1-3.6 | opranu3anuii OOIIECTBEHHOTO NMUTAHMA | CHEIMAIbHBIC BUIBI YCIIYT;
IIK 4.1-4.5 | x 06CITy)KMBaHUIO; MOATOTOBKY 3aJI0OB K OOCIY)KMBAaHUIO B
IIK 5.1-5.5 | BcTpeun, NpUBETCTBHUSI, pa3MEIIECHUS COOTBETCTBUU C €TI0 XapaKTEepOM, TUIIOM
OK 01 TOCTEH, IOJJau MEHIO; 1 KJIACCOM OPTaHM3aIllUHA OOIECTBEHHOTO
OK 02 npuemMa, opOpMIICHUS 1 BBITIOJTHCHHS MHUTaHUS,
OK 03 3aKa3a Ha NPOAYKIUIO U yCIIyT'H [IpaBUJIa HAKPBITUS CTOJIOB CKATEPTAMH,
OK 04 OopraHu3aIii OOIECTBEHHOTO MTUTAHUS, | TPUEMBI MTOJTUPOBKH MOCYIbI u
OK 05 peKOMeHaauu OO U HAIUTKOB npuOopoB;
OK 06 roCTsIM TipHu 0(DOPMIICHHH 3aKa3a; MIPUEMBI CKJIa/IBIBAHUS CAI(PETOK
OK 07 nojauu OJI0 ¥ HAMUTKOB pa3HBIMU ACCOPTUMEHT, Ha3Ha4YCHMUE,
OK 09 criocobamu; XapakTepUCTUKY  CTOJIOBOM  TOCYJbI,
OK 10 pacueTra ¢ ToTpeOUTEIIMH; npubOpoB, CTEKIA
OK 11 0o0CITy)XMBaHUS  TOTPEOUTENCH  TPH | CEPBUPOBKY  CTOJIOB,  COBPEMEHHBIC
UCTIONIb30BAaHUU  CHEIHUANBHBIX (HOPM | HAMPABJICHUS CEPBUPOBKH
OpraHU3aIy MTUTaHUS; o0cy)KHBaHUE norpedurenei

BBITIOJIHATH MMOATOTOBKY 3aJI0B K
O6CJ'Iy}KI/IBaHI/IIO B COOTBETCTBHHU C €TI0
XapaKTCpoM, THUIIOM u Ki1aCCOM

OpraHu3aIy 0OMIECTBEHHOTO TTUTAHUS
MOJITOTAaBIUBATh 3aJ peCTopana, oapa,
Oydeta kK 00CTy)KMBAaHUIO B OOBIYHOM
pEeXHMME U HAa MAacCOBBIX OaHKETHBIX
MEPOTIPHUATHSX;

CKJIa/IBIBATh Cali(heTKHU pa3HbIMH
crocodamu;

COONIOAATh TUYHYIO TUTUEHY
MIOJITOTABIIUBATH MMOCYAY, IPHOOPHI,
CTEKJIO

OCYIIIECTBIISATH TIPUEM 3aKa3a Ha OJro1a
U HAITUTKA

noaOupaTh BUJIBI 000PYIOBaHUS,
me0enu, ocy/Ibl, IpuOOpPOB, OeNbs B
COOTBETCTBHUH C THIIOM H KJIACCOM
OpTraHU3aIH O00IIECTBEHHOTO MUTAHUS;
opopMisATh W mepemaBaTh ~3aka3 Ha
MPOU3BOJICTBO, B 0ap, B Oyder;
110/1aBaTh QJIKOTOJIbHBIE U

OpraHm3anuii OOIIECTBEHHOTO MUTaHUS
Bcex (opM COOCTBEHHOCTH, Pa3IMYHBIX
BHUJOB, TUIIOB U KJIACCOB;

HCIIOIb30BaHUE B mporecce
00CITy>)KUBaHUS VHBEHTAaps,
BECOU3MEPUTEIILHOTO u TOProBo-

TEXHOJIOTUYECKOTO 000PYI0BaHMS,
MPUBETCTBHEC W pa3MEIICHHUe TocTed 3a
CTOJIOM;

npaBmiIa 0OPMIICHHS M ITIepeIadu 3aKa3a
Ha MPOU3BOACTBO, Oap, Oyder;

MpaBWJIa U TEXHUKY TI0JIa4H
AJIKOT'OJIBHBIX U 6e3aJIKOFOJIBHBIX
HAaITUTKOB;

CII0CcOOBI MOTa4H OJII0;

0YEPETHOCTh U TEXHUKY TOJIa4YH OJTFOI U
HaIIUTKOB;

KYJIMHAPHYIO XapaKTEPUCTUKY OJTIO]I,
CMCIIaAHHBIC U FOp}I‘-II/Ie HaIIuTKH,
KOKTEHIIN

HpaBI/IJIa COUYCTACMOCTH HAIIUTKOB U
omon;




0e3aJIKOTOJIbHBIE ~ HANWTKH,  OJro/a
Pa3IMYHBIMU CIIOCOOAMU;

COOJII0/IaTh 0YEPETHOCTh M TEXHUKY
nojauu OJIFO/ U HAIUTKOB,

coOuo1aTh TpeOOBAaHUS K Ka4eCTBY,
TeMIlepaType moaadu 0o u
HATTUTKOB;

pa3pabarbIBaTh pa3IMYHbIC BH]IBI MEHIO,
B TOM YHCII€ TUTAH-MEHIO CTPYKTYPHOTO
NIOIPa3ICIICHUS;

3aMEHSATh UCIIOJIb30BAHHYIO TOCYY U
pUOOPHI,

COCTaBIATH M 0OQOPMIISTH MEHIO,
0o0CITy)KMBaTh MacCOBble  OaHKETHBIE
MEPOTPHUSITHS U TTPHEMBI

00CITy’)KNBaTh HHOCTPAHHBIX TYPHCTOB
OKCIUTYyaTUPOBATh UHBEHTAPb,
BECOM3MEPHUTEIBHOE U TOPTOBO-
TEXHOJOTHYECKOe 000pyI0BaHUE B
mpoiiecce 00CITyKUBaHUS
OCYILECTBIIATH MOAAaYy OO/ 1
HAIHUTKOB TOCTSM Pa3IMIHBIMA
criocobamu;

NPEOCTABIISATH CUET U TIPOU3BOIUTH
pacuer ¢ HoTpeOUTENIMH;

co0JII0IaTh MPaBHJIa PECTOPAHHOTO
ITHKETA;

IPOM3BOJIUTH pacyeT ¢ MOTPEeOUTENIEeM,
UCTIONB3Ys Pa3INIHbIC (HOPMBI pacyera;
rOTaBIUBaTh  CMEMIAHHBIC, TOpSYUE
HAITUTKH, KOKTCHIIN

TpeOOBaHUs K KaUeCTBY, TEMIIEpAType
rmoAauu OJI0]] ¥ HAITUTKOB,

CIIOCOOBI 3aMEHBI HCIIOJIb30BAHHOM

MOCY 16l M IPUOOPOB;

MpaBWJIa KyJIbTYPbl OOCITYKHBaHHUS,
MIPOTOKOJIA ¥ 3TUKETA TIPH
B3aHMMOJICHCTBUM C T'OCTSIMHU;
nHpopManmoHHoe obecreueHne ycuyr
00IIIECTBEHHOT'O ITUTAHUS;

MpaBWJIa COCTaBJICHUS W O(OpMIICHUS
MEHIO,

00CcTy’)KMBaHUE MACCOBBIX OAHKETHBIX

MEpOMNPHUATHI U TPUEMOB




2. CTPYKTYPA ¥ COJAEP)KAHUE YUEBHOM JUCIIUILIVHBI
2.1. O0beM yueOHOI JMCUMIIJIMHBI M BUABI Y4eOHOH padoThI

Bua yueOHoii padoThI O0bem yacon
CymMmapHasi yyeOHasi Harpy3Ka BO B3aUMO/IelCTBUHM € NpenogaBaresiemM 62
O0bem o0pa3oBaTeIbHOM NMPOrPaMMbI 50

B TOM 4YHUCJIC:

TEOPETHUECKOE 00yUueHne 24
MPAKTUYECKUE 3aAHATHUSA 24
CamocrosiTenpHas pabora 2
Koncynabranumn 6
IIpome:xxyTouyHast arTecTanus B gopMe JK3aMeHa 6

HUTOI'O: 62




2.2. TemaTu4eckuii IJIaH U cofiep:KaHue y4eOHOM TUCHUIINHBI

HaumenoBanue pa3jaeiioB
U TeM

Coaepxanue yueOHOro MaTepuasia u (OpMbl OPraHU3alNHU AeATEJbHOCTH 00y4aroIuXcs

Oo0Lem
4acoB

1

2

Tema 1

Ycayru o01ecTBeHHOT O
NMUTAHUSA U TPeOOBAHMS K
HUM

Copep:xxanue y4eOHOIro MaTepuasa

OOmrast xapakTepUCTHKa Mpoliecca 00CIyKUBaHUS TOCTe B opraHu3anusix nutanus. CoBEpLICHCTBOBAHUE
00CITy’)KNBaHUsI B OpraHu3anusax nmuTanus. COCTOSHUE MOTPEOUTEIIHCKOTO PHIHKA M MIEPCIIEKTUBBI Pa3BUTHUS
UHyCTPUH MMUTAHUS.

OCHOBHBIE TIOHSTHS: YCIIyTa OOIIECTBEHHOTO MUTAHHS, TIPOIIECC OOCTYKUBAHHUS, YCIOBUS 00CITYKUBAHMUS,
6e30macHOCTh yciyru. [IporpeccuBHbIE TEXHOIOTHH 00CTY KUBAHUS

VYcenyru obmectBeHHoro nutanus u TpedoBanus K HUM. ['OCT 31984-2012 Ycenyru o01mecTBeHHOTO
nutanus. O6mue TpedboBanus. Busl yeiyr, X XapakTepucTuKa, o0mue TpeboBaHus K HUM, TPeOOBaHUS K
0€30MacHOCTH YCIYT.

MeTozp! OIIEHKH M KOHTPOJISI KAUeCTBa YCIYT OOIIECTBEHHOTO MUTAHMUS.

B ToM uKc/ie IPAKTHYECKUX 3aHATHH

IIpakTuyeckoe 3ansaTue Ne 1Bei6op ¢hopm 1 MeTOA0B OOCITY>KUBAHHS B COOTBETCTBUH C THIIOM U KJIACCOM
IPEANPHUSATHS, €0 CHEUAIN3ALNUECH

Tema 2.
Toprosbie momMeleHus,
OpPraHu3auui NUTAHUS

Copep:xxanue y4e0HOIro MaTepuasa

ToproBeie noMenieHus, BU/Ibl, XapaKTepUCTHKA, HA3HAYCHUE.

CaHuTtapHO-TUTHEHUYECKHE TPEOOBaHUS K COJEP>KaHUIO TOPrOBhIX MmomenieHui. OcBelleHne, BeHTUIIS U
TOPTOBBIX MMOMEIICHUH, TPeOOBaHUS K 0€30MaCHOCTH OKa3aHUs yCIyT.

NHTepbep nomenieHuii opraHu3alny NUTaHus.

CepBu3Hasi, Ha3HaAUYCHHE, OCHAIICHUE.

MoeuHas CTOJI0BOM U KyXOHHOW TMOCY/bl, HA3HAYEHUE, OCHAIIICHHUE.

Cepauc-6ap (0yder), Ha3HaueHHE, ocHaleHne. Pa3narounas, HazHadeHue, ocHamleHue. [lomemenue ans
Hape3Ku xJieba, Ha3HaYeHHNe, OCHAILlEHUE.

B ToM uKciie PAKTHYECKUX 3aHATHH

IIpakTuyeckoe 3ansitue Ne 2. V3ydyeHue mpaBmil pa3MelIeHUs TOCYIbI, CTOJOBBIX MPHOOPOB, CTEKIIA,
66.]1]:51 B CepBH3HOI>'I. I/I3yquHe B3aUMOCBA3U MPOU3BOJACTBCHHBIX U TOPTOBBIX HOMGH_ICHI/Iﬁ B COOTBETCTBUHU C
TE€XHOJOTMYECKUM LIHUKJIOM U CIIeUaIHU3aIel MpeanpusiTHs.

Tema 3.
CrosoBasi mocynaa,

Conepxanue y4eOHOro MaTepuaJia

10

Buibl, acCOPTUMEHT, Ha3HaYCHUE, XapaKTEPUCTHKA CTOJI0BOM mocy bl (papdopoBoii, kepaMHUECKOH,




npuodopkbl, CTOJI0BOE
Oeabe

XpYCTaJIbHOM, CTEKIITHHOM, U3 JIEpPEBa U IUIaCTMACChl). XapaKTepUCTHKA METAJUIMUECKOM MOCY IbI.
XapakTepUCTUKa CTOJIOBBIX NpuOopoB. OOIME U NHAUBUTYaIbHbIE TPUOOPHI, HCIIOJIb3YEMbIE HA
HOPEINPUATHIX UHAYCTPUU TUTAHUS.

[Topsinok mosiyyeHHs U MOATOTOBKA MOCY/Ibl, IPUOOPOB.

Bunel, accopTUMEHT, Ha3HaYeHHE, XapaKTEPUCTUKA CTEKJIa, CTOJIOBOTO OEIbs.

[IpaBuna pacuera KoJM4ecTBa MOCY/bl, IPUOOPOB, CTOJIOBOTO OeNbs I NPEANPUATHH PA3IUYHBIX TUIIOB U
KJIACCOB, PA3JIMYHON MOIIHOCTH.

[IpaBuna paboThl C TOJHOCOM.

B ToM uKciIe IPAKTHYECKUX 3aHATHI. 6
IIpakTuyeckoe 3ansitue Ne 3. [TogOop cTONOBOM MOCYBI, MPUOOPOB TSI PA3IMYHBIX THUIIOB U KJIACCOB )
IpEANpUsSTHA 00IIIECTBEHHOT'O IUTAHUS, VI PA3JIUYHBIX ()OPM U METOAOB OOCITY>KUBAHHSL.
IIpakTuyeckoe 3ansitue Ne 4. Pacuer xonmuecTBa mocyasl, MpUOOPOB IS PA3TUYHBIX THUIIOB M KJIACCOB )
OpeAnpUsTHA 00IIECTBEHHOTO ITUTAHUSL.
IIpakTuyeckoe 3ansaTue Ne 5. OrpaboTka MPHEMOB MOJATOTOBKH TOCYIbI, MPUOOPOB M3 Pa3TUUHBIX )
MaTepHajoB K obciyxuBanuio. [lpaBuia paboTsl ¢ mogHocoM. OTpaboTKa NpueMoB padoThI ¢ TIOJJHOCOB.
Tema 4. Copep:xxanue y4e0HOIro MaTepuasa 4
HNudpopmaunuonnoe Ha3HadyeHue u MpUHIMIBI COCTaBJICHHU MEHIO. BUabl MEHIO.
obecrmevenue AKTyanbHbBIE HallpaBJIeHUS B pa3paboTKe MEHIO JUIs pa3nu4HbIX npeanpustuii. Kapra sun. Kapra 2
npoueccaodCay:;KMBaHUs | KokTelel pectopana. Odhopmienne MeHIO U KapThl BUH. CpescTBa HHOPMAIHH.
B ToM uKciie MPAKTHYECKUX 3aHATHH 2
IIpakTnyeckoe 3ansaTe Ne 6. i3yyeHue BUIOB MEHIO, MpaBUJIa COCTABJIEHUS IS MPEeANPUATHN )
00111eCTBEHHOTO UTAHHUSL.
Tema 5. Copep:xxanue y4eOHOIro MaTepuasa 4
JTanbl OpraHu3anuu [onsarue xKynbTypbl 0O6cayxuBanus. [Ipuem u opopmiaenue 3akasa, nepenayda 3aka3a Ha POU3BOJCTBO.
00CJIy)KUBAHUSA Co0ro1eHrs TPOTOKOJIA M ATHKETA B TIPOIIECCE B3aUMOCHCTBUS C TOCTSIMHU. )
Pabora comenbe, pekoOMeHJAaMU MO BBHIOOPY M Mojaye amepuTHBa. Y OOpKa TOPTOBBIX MOMEIICHUH,
paccTaHOBKa MeOesu B 3ajlaXx. YOopKa cTojia M 3aMEeHa UCTIOJIb30BAHHOM MOCYIBI M IPHOOPOB.
B ToM uKciie MPAKTHYECKUX 3aHATHH 2
IIpakTyeckoe 3ansiTue Ne 7. [lpaBuia opopmieHus 1 nepesiaya 3aka3a Ha POU3BOJICTBO, B Oap, Oyder. 4
Tema 6. Copep:xxanue y4e0HOIro MaTepuasa 4
Opranusanus OO1u1me mpaBuia CEpBUPOBKH CTOJA. XapAKTEPUCTUKA PA3IMUYHBIX BAPUAHTOB MPEABAPUTEIHLHON CEPBUPOBKU )
npouecca ctona. [IpaBuia cepBUpOBKH CTOJIA I Pa3IuuHbIX (OPM U METOAO0B 00CTYKUBAHHUS, PA3IIUYHBIX IPUEMOB




o0cayKMBaHHus B 3aJ1e

TTUTIIH.
[TpaBuiia momauu nNpoyKuuu cepBuc-6apa. [IpaBuia u TeXHHKa MOJaul aIKOTOJIBHBIX U 0€3aIKOT0JIbHBIX
HanuTKOB. [lexanTarus BuH. OCOOCHHOCTH MOJAY1 IIAMITAHCKOTO

Bunel u hopmsl cknanpiBanus canderok.Komnosununu u3 1BetoB. My3bIKanbHOE 00CTyKHBaHHE.

B ToM uKc/ie IPAKTHYECKUX 3aHATHH

IIpakTuyeckoe 3ansaTue Ne 8. OTpaboTka MPUEMOB CEPBUPOBKH CTOJIa ISl 3aBTpakKa, OM3HEC — JIaHYa,
CTOJNA JJISl YXKHHA, I10 MEHIO 3aKa3HbIX Omiofl. TpeHHHr Mo oTpaboTKe MPUEMOB CEPBUPOBKM CTONA IS
y>KMHA, 10 MEHIO 3aKa3HBIX OJII0JI, IOMOJHUTENbHAs! CEpBUPOBKA.

IIpakTnyeckoe 3anaTHe Ne 9. TpeHUHT 1O OTpabOTKE MPHEMOB CKJIAJbIBaHUS CAI(ETOK, COCTABICHUIO
KOMITO3UIMI1 3 IIBETOB B COOTBETCTBHH C 3aKa30M. TPEHUHT MO OTpabOTKE MPUEMOB CEPBUPOBKH CTOJA JIJIS
110JJa4¥ BUH, [IAMIIAHCKOTO.

Tema 7.

IIpaBuiaa nmogauu
KYJUHAPHOM,
KOHJIHUTEPCKOM
NMPOAYKUHNH, HANUTKOB

Copep:xxanue y4e0HOIro MaTepuasa

OcHoBHBIE METOJIBI TOauu Ont0 B pectopane. [Ipuemsl TpaHmupoBanus, GprambupoBanus 01101 B
IPHUCYTCTBUU TOCTS.

Crioco6bI moaun OJII0J1: pyCcCKUi, ppaHIly3ckuid, aHrmuiickuii. KoMOMHMPOBaHHBIM METOA MOa4YM OITIO].
[TocremoBaTeIbHOCTD 1 TIPaBHJIA MOJAYH PA3IMYHBIX BUIOB OJIIOJ]: XOJOAHBIX U TOPSYMX OJIION M 3aKYCOK,
CYIIOB, OYJIbOHOB, TOPSYUX PHIOHBIX M MACHBIX Omtoa. [IpaBunia monaum cinaakux OJIOM, TOPSTIUX U
XOJIOAHBIX HAUTKOB, KOHAUTEPCKUX u3aenuil. [IpaBuna monaun TabauHbIX U3IETUH.

[IpaBuia »TUKETAa U HOPMBI TOBEICHUS 32 CTOJIOM.

[Tonava 3akycok, 61104 1 HAaMUTKOB B 3aj1e VIP.

PacueTt ¢ moTpebuTensaMu

B ToM uKciie PAKTHYECKUX 3aHATHH

IIpakTuyeckoe 3ausaTue Ne 10. TpeHuHr o oTpabOTKE MPUEMOB CEPBUPOBKH CTOJIA M IMPABHII TTOIaYN
PAa3INYHBIX BUAOB 6JIIOI[I CynoB, 6y.HBOHOB, XOJIOOHBIX, TOPAYNX 6JIIOI[ " 3aKYCOK, XOJIOAHBIX U IrOpsA4YnX
HAIIUTKOB B MPEANPUATHIX PA3HOT0 THIA, KJlacca U pa3HbIX (opM 00CTyKUBaHUS.

IIpakTnyeckoe 3ansiTue Ne 11. TpeHUHT 10 0TpabOTKE MPABUJI STUKETA U IPUEMOB TIOBEJICHUS 33 CTOJIOM
B IIPEANPUATHUIX pa3HOro TUIA, KJacca M pa3HbIX GopM 00CITyKUBAHMUSL.

Tema 8.
O0cayknBaHue NpuemMoB
U 0aHKeTOB

Conepxxanue y4eOHOro MaTepuaJia

Bunsl npuemoB u 0aHKeTOB. JIHEBHBIE TUIUIOMAaTHYECKHUE IIpUEMBbl. BeuepHue numiomMaTuyeckie NpueMsl.
[Tpuem 3akaza. Ponbs MeHemkepa B OpraHu3aii OaHKETHOM CITy KOBI.

baHkeT 3a cTOJIOM C MOJHBIM 00CTyKMBaHUEM O(QUIITAHTAMHU.

BaHKeT 3a CTOJIOM ¢ YaCTHYHBIM O00CITy’)KUBaHHEM O(PHIIMAHTAMHU.




BaHKkeThl 1 MprUeMBbI ¢ UCTIOBF30BAHNEM CMENIAaHHOW (KOMOMHHPOBAHHON) (POPMBI 0OCTYKUBAHUS.
[Tpuem-dypmer. [Ipuem kokreitnb. banker-yait

Banker 3a cT0OJIOM ¢ YacTHUHBIM 0OCITy)KuBaHHeM ouuuanTamu. banker «CBaab0a». banker «/leHp
pOXIeHUs. baHKETHI 0 CITydJaro YeCTBOBaHUS FOOMIISIpa, BCTPEUH JIPy3eH.

B ToM uKc/ie IPAKTHYECKUX 3aHATHH 2
IIpakTuyeckoe 3ausaTue Ne 12. TpeHuHT 110 OTpabOTKE MPUEMOB 00CITYKUBaHMsI HAa OaHKETaX, IMpHeMax. 2
Tema 9. Coaepxkanue yueOHOro MaTepuaa 4
CneuunanbHblie popmbl Crnenuanbabie HOPMBI 0OCTYKUBAHHS.
00CTy:KNBaAHU S OO6cnyxuBaHKE B 3aJIe-3KCIIPECC, 32 CTOJIOM-IKCIIPECC.
VYcenyru no opraHuzaliuy MUTaHUS U 00CITyKMBAHUIO YYaCTHUKOB CUMIIO3UYMOB, KOH(EpEHLIUH, CEMUHAPOB,
COBCILAHH.
OO6cnyxuBanue B roctuHunax. O6cmyXxuBaHue B HOMEpax TOCTUHMII. 2
Yceyru mo opraHu3any U 00CTyKUBAHUIO TOPKECTB, BOCKPECHOTO OpaH4a, TEMAaTHUECKUX MEPOTPUSTUH.
OcoOenHocTy 00CTYKUBaHUS TYPUCTOB, ACCAKUPOB HA PA3IMYHBIX BUAAX TPAHCIOPTA
O6cmyxuBanue no tuity. LlIBenckoro crona, momada 6101 GOHIIIO.
Keitepunr: nonstue, Buabl. KeTepuHr Kak AOMOTHUTENBHBIA OM3HEC PECTOPAHA.
CamocrosiTesibHast padora )
Pemennie cuTyallMOHHBIX 3aj1a4 NP Pa3InyHbIX popmax o0CTyKHUBAHUSI.
Bcero: 50
Koncyapranumn 6
JK3aMeH 6
Hroro 62




3. YCJOBUSA PEAJIN3AIIMU ITPOTPAMMBI YUEBHOM AU CIHUILIMHBI

3.1. YueOnas mucrumimHa OpraHu3anus OOCITyKUBaHUSI peaqu3yeTcs B KaOWHETe
«Opranuzanuu  00CITy>KUBAaHH», OCHAIIEHHOM OOOpYAOBaHMEM: JIOCKOW ydeOHOH, pabodynm
MECTOM TpEenojaBaTeNsi, CTOJIAMH, CTYJIbAMH (10 YHCIy OOydYalommmxcs), mkapamMu s
XpaHEHUs] MYJSDKEeW (MHBEHTaps), pa3laTOYHOTO AWJAKTHUYECKOTO MaTepHala; TeXHHYECKHUMHU
CpeACTBaMU KOMITBIOTEPOM, CPEICTBAMHU ayIHOBU3YAIN3AlUH, MYJIbTHMEIUHHBIM MTPOESKTOPOM;
HATJISTHBIMU MTOCOOUSMU (HATypadbHBIMU 00pasliaMu MPOyKTOB, MyJsKaMu, Tutakatamu, DVD
buapMaMu, MyJTbTUMEAUHHBIME TTOCOOHSIMHU ).

3.2. UnopmannonHoe odecnevyeHne peajsu3amum NporpamMmmbl

Jns peanuzanuu mporpamMmbl  OMOIHOTeuHBIH (HOHI 00pa3oBaTENbHOM OpraHU3alud
UMEeT B HAJMYMM TeYaTHBIC W/WIM SIICKTPOHHBIC 00pa3oBaTeNbHBIC M HH(OpMAIMOHHBIC
pecypchl, peKOMEHTyeMble [T UCTIOIb30BaHUs B 00pa30BaTeIbLHOM IpoLIecce

3.2.1 IleyaTHble U3IAHUS:

1. ®enepanbublii 3ak0H OT 2012r. Nel84-D3 «O TeXHUYECKOM PEryJIMPOBAHUN.

2. @enepanbHblii 3akoH «O 3ammTe TpaB MOTpeOHTENeH» (C HM3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

3. ®epepanbublii 3akoH OoT 30.03.99 ®3-52 «O caHUTapHO-3MIUIEMHUOIOTUIECKOM
0J1aronoIy4uy HaceJICHU»;

4. Ilocranosnenue IlpaBurensctBa P® ot 21.12.2010 r. Ne987 «O rocyaapcTBEHHOM
HAJ30pe U KOHTPoOJIe B 001acTu o0ecnevyeHrs KauecTBa U 0€30MacHOCTH MUILEBBIX MTPOIYKTOBY»

5. TOCT 32692-2014 Ycnyru obmectTBeHHOro nmutanus. O0mue TpeboBaHUS K METOAaM
1 (hopmam oOCTy>KUBaHUS HA IPEANPUATHIX 001IecTBeHHOro muTaHus. — M.: Ctanmaptuadopm.

6. TOCT 31984-2012 Ycnyru obmectBenHoro nutanus. Oo0mue TpeOoBaHus.- Baen.
2015-01-01. - M.: Cranmaptundopm, 2014.-111, 8§ c.

7. TOCT 30389 - 2013 Yenyru  oOmectBeHHoro mnuTaHusA.  [Ipeanpusitust
obmiecTBeHHOrO nutanus. Knaccudukanus u odmue tpedoBanus — Been. 2016 — 01 — 01. — M.:
Cranmaptundopwm, 2014.- 111, 12 c.

8. TOCT 30524-2013 Ycayru oOmiecTBeHHOTo nmuTaHus. TpeOoBaHUs K TEpCOHANY. -
Bgen. 2016-01-01. - M.: Crangaptundopm, 2014.-111, 48 c.

9. CanlluH 2.3.2. 1324-12I'uruenudeckue TpeOOBaHHUS K CPOKAM TOJHOCTH U
YCJIOBUSM XPAaHEHUSI MUIIEBBIX MPOIYKTOB [DJNEKTPOHHBIA pecypc]: mocTaHoBiIeHUE | maBHOrO
rocyJJapCcTBEHHOTo caHutapHoro Bpaya P® or 22 mas 2003 r. Ne 98. — Pexum pnocrymna:
http://www.6pl.ru/gost/ SanPiN 232 1324 03.htm.

10. CanlluH 2.3.6. 1079-01 CanHuTapHO-3MHIEMHOJIOTHYECKIE TpPEOOBaHUS K
OpraHMu3asIM OOILECTBEHHOTO MUTAHUS, W3TOTOBJICHUIO M O0OOPOTOCIIOCOOHOCTH B HHX
MUIIEBBIX MPOITYKTOB U MPOIOBOIBCTBEHHOTO CHIPhS

1. borymeBa B.U.Opranu3zanusi oOCay>KuBaHUS IMOCETUTEICH PECTOPaHOB U 0apoB:
yueb.mocobue s cpen. mpod. obOpasoBaHus. — 6-¢ u3d., mgom. U mepepad. — PoctoB w//:
®ennkc, 2013. — 318 ¢. — (Cpennee npodeccronanbHOe 00pa3oBaHHE).

12. BoroB M.M. OGopynoBanue npeAnpusITUii OOIIECTBEHHOTO MUTAHUA : Y4eOHUK
I CTyA.yupexaeHuuBbiciL.pod.oopa3oBanus / M.U. boro, B.JI. Emxuna, B.II.
Kupnuunukos. — 1-e u3g. — M. : U3narenbckuii neHTp «Akagemus», 2013. —416 c.

13.Kyuep, JI.C. Opraaumzanust 0OCIy)XKMBaHUS Ha TPEANPUATHSIX OOIIECTBEHHOTO
nutanus / JI.C. Kyuep, JI.M. IlIkypatoB. — M.: U/] «/lenoBast nmureparypar, 2012. — 544 c.

14.TloramoBa W.M. Kanpkynsamuss ©u  y4eT : y4eO.Juisl ydYalIMXCs YUPEKICHUN
Hau.pod.obpazoBanus / WN.M. TloramoBa. — 9-e m3x., crep. — M. : M3garenbckuii LEHTp
«Axanemus», 2013. - 176 ¢
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15.Ycop B.B. Opranmszanus mNpoW3BOJACTBA W OOCTY)KUBaHUS Ha TMPEANPHUATHIX
OOIIECTBEHHOTO MHUTaHUS @ y4eO. mocoOue Uit CTyH. YUYpexkIeHHi cpen.npod.odbpazoBanus /
B.B. YcoB. — 13-e u3n., crep. — M. : M3narenbckuii neHTp «Akanemus», 2015. —432 c.

16.lllenamoBa I'.M. DJtuker nenoBoro ooOmeHus.yued. mocobue mis cpen. mpod.
obpazopanus /I".M.IlllenamoBa. — M. : M3naTenbckuii neHTp «Akanemusi», 2014, — 192 c.

17. Hlenamoa I''M. Ilcuxonorust u 3TuKa Npo(ecCHOHANBHON AEATeIbHOCTH.yueO.
nocobue ms cpea. mpod. obpazoanus / ['M.llenamoBa. — M. : U3nmaTenbCkuii HEHTP
«Axanmemus», 2014. — 192 c.

3.2.2 DJIeKTpPOHHbIE U3AHUS:

1. Becrauk uHpyctpuu nutanusi //Beck obmenut Poccuu [DnekTpoHHBIH pecypc]. —
Pexxum moctyma: www.pitportal.ru.
2. Kuking.net: xynuHapHbIi caiiT [DnekTpoHHbBIH pecypc]. — Pexum pocryna:

www.kuking.net.

3.  ®eneparus pecTopaTOPOB U OTTENBEPOB. — Pesxum nocryna: www.frio.ru,

4. TacTpoHOMB.ru: KyJuHapHbIC pernentbl Omtoa ¢ (Goro [DnekTpoHHBIH pecypc]. —
Pexxum noctyna: www.gastronom.ru.

5. TactpoHomb: XypHaAJI sl TeX, KTO ecT // Bce xypHaynbl [DneKTpoHHBIA pecypc]. —
Pexum noctyna: www.jur-jur.ru/journals/jur22/index.html.

6. llentp pecropanHoro mapTHEpcTBa i mpodeccronanmoB HoReCa [DmexTpoHHBIN
pecypc]. — Pexxum nocryma: www.creative-chef.ru.

7. Koncynprant Ilmroc: nHpopManimoHHO-TIpaBoBas cucTeMa [DJIeKTpOHHBIN pecypc|. —
Pexxum noctyna: http://www.consultant.ru/.

3.2.3 JlonmoiHUTEIbHbIE HCTOYHUKH:
1. Iycenko C. B. IlpodeccnoHanbHas 5THKAa M OTHKET : yd4ed.mocobme s CTy.
yupexaeHuil Beicil. mpod. obpaszoBanus / C. B. Jlycenko. — 3-e wu3sn., crep. — M.

N3narenbckuit ieHTp «Akagemusi», 2013. — 224 ¢. — (Cep. bakanaspuar).

2. Epmakosa B.M. Odunuant, 6apmen.: yue6.mocodue mig Had. npod. odpaszosanus/ B.U.
EpmakoBa — 2-e usn., crep. — M. : M3parensckuii neHTp «Axagemusi», 2012. — 272 ¢
(Yckopennas ¢popma MOArOTOBKH).

3. llapyxun A. TI. Tlcuxonorus Aea0BOr0 OOIIEHHS : YYEOHMK JUISl CTY[. yYpEKICHHMI
Beicl. mpod. oOpazoanus / A.Il.Ilapyxun, A.M.OpnoB. — M. : M3naTenbCkuii HEHTP
«Axagemusi», 2012. — 240 c. — (Cep. bakanaBpuar).

4. 3arynuserpoB A.b. Hosblii pectopan. 365 nHeill mocne OTKpbiTUs. Ilpaktudeckoe
nocoOue 1o ynpasienuto, N3a.: «Pecropannsie Bemomoctn»,2013 T.

5. BoraroBa Haranps. CoBpeMeHHbI pectopad. KHura ycnemHoro ynpasisioniero, 131
Pectopannsie Begomoctu, 2013 1.

6. Xypuaner: «[lutanme wu oOmectBo», «Pecropannbiii OmsHec», «Pecropam»,
«Pecropannbie BenomMocTn», «Pectoparop.
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4. KOHTPOJIb U OLIEHKA PE3YJbTATOB OCBOEHUS YYUEBHOM

JANCHUITINHBI

PesynbTaThl 00y4yeHus

Kpurtepun onenkn

DopMBbI U METOBI
OLIEHKH

3Hanue:

BUJbI, THITBI W KJIACCHI OPTaHM3AIHMA
0OIIIECTBEHHOT'O ITUTAHUS;
PBIHOK PECTOPaHHBIX
CTCIUATbHBIC BUJIBI YCIIYT;
MOJITOTOBKY 3aJIOB K OOCITY)KHBaHHIO B
COOTBETCTBUH C €T0 XapaKTePOM, TUIIOM
u KJIACCOM OpTraHHU3aIuU
0OIIIECTBEHHOT'O ITUTAHMS;

MPaBHJIa HAKPBITHS CTOJIOB CKATECPTSIMH,
OpUEMBbl  TOJUPOBKHM  TOCYIbl U
puOOPOB;

NIPUEMBI CKJIaIbIBaHUs CaliETOK
paBUIIa JTUYHOM MOATOTOBKH
ounmanTa, 6apMeHa K 00CITy)KUBaHUIO

yeayr,

aCCOPTHMEHT, Ha3Ha4YCHUE,
XapaKTepUCTHKY  CTOJOBOW  TOCY.BI,
puOOPOB, CTEKIIA

CepBUPOBKY  CTOJIOB,  COBpPEMEHHBIC
HAarpaBJICHNs CEPBUPOBKU
o0cCITy)KHBaHUE norpeOuTenei

OpraHu3anuii OOIIECTBEHHOTO MUTAHUS
BceX (popM COOCTBEHHOCTH, Pa3sTUIHBIX
BUJIOB, THIIOB U KJIACCOB;

HCIIOJIb30BaHUE B nporecce
o0CITyKUBaHUS MHBEHTaps,
BECOM3MEPUTEIHHOTO u TOProOBO-

TEXHOJOTMYECKOro 000pyA0BaHNUS;
IIPUBETCTBUE U pa3MeELICHUE I'OCTEH 3a
CTOJIOM;

npaBmwia odopmieHUS € TEepeaadu
3aKasa Ha MPOU3BOJICTBO, Oap, Oyder;
MpaBuJia U TEXHUKY TOJa91
AJIKOTOJIBHBIX U 0€3aJIKOTOJIbHBIX
HATTUTKOB;

cIocoOkBI mogayu OIr0/;

OUEPETHOCTh U TEXHUKY MOIa4Y¥ OJFO U
HAIUTKOB,;

KYyJIHHAPHYIO XapaKTEPUCTUKY OO/,
CMEIIaHHbIE U TOpsiuMe HAIUTKH,
KOKTEUIN

MpaBHJia COYETAEMOCTH HATUTKOB U
omrox;

TpeOOBaHUS K KaYECTBY, TeMIIepaType
oJa4yu OJIF0J] U HAIIMTKOB;

C1oco0Obl 3aMEHBI UCII0JIb30BAHHON

IlonHOTa OTBETOB,
TOYHOCTh
(hopMyITUPOBOK, HE
MeHee 75% npaBUIIbHBIX
OTBETOB.

He menee 75%
MIPaBHJIbHBIX OTBETOB.
AKTyaabHOCTb TEMBI,
a/IeKBaTHOCTh
pe3yIbTaToB
MTOCTABJICHHBIM LIEJISIM,
MOJTHOTA OTBETOB,
TOYHOCTb
(bopMyIHPOBOK,
a/IeKBaTHOCTh
IPUMEHECHHS
npo¢eCcCuOHATBHON
TEPMUHOJIOTHUH

Texkymuii KOHTPOJIb
NP NPOBEICHUH:
-IIUCBMEHHOT'0/YCTHOTO
ompoca;
-T€CTUPOBAHUS;
-OlIEHKH Pe3yJIbTAaTOB
CaMOCTOATENIbHON
paboThI

IIpome:kyTouHas
arrecTanus
B (hopme 3K3ameHa
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1OCYIbl U IPUOOPOB;

npaBuiia KyJIbTyphl 00CITyKUBaHNUS,
IPOTOKOJIA M 3THUKETA IPU
B3aUMOJICHCTBUH C TOCTSIMU;
UHPOpPMaLIMOHHOE O0ecleyeHne yciyr
00ILIECTBEHHOI'0 MUTAHUS;

IpaBUja COCTaBJIEHUS U O(opMiIeHHUs
MEHIO,

00CITy’)KHBaHUE MAaCCOBBIX OAHKETHBIX
MEpONPUATHI U TPUEMOB

YMenus:
BBIMIOJTHEHUSI BCEX BHUJOB paboT IO
MOJATOTOBKE  3aJlOB W WHBEHTapS
OpraHu3ainuii 0OIECTBEHHOTO0 MUTAHUS
K 00CITy’KHBaHUIO;
BCTPEYH, MPUBETCTBUS, pa3MEIIEHUs
rocTei, moJauu MEHIO;
npueMa, opOPMIICHHUS U BBITTOJTHEHUS
3aKa3a Ha MPOAYKIIHIO U yCIyTH
OpraHu3aiuii 00IIeCTBEHHOTO MUTAHUS;
peKOMEH AU OJIFO]T U HATTUTKOB
roctsM mpu opopMIICHUH 3aKa3a;
noia4yu OJFOJ] ¥ HATUTKOB Pa3HBIMHU
crocodamu;
pacuera ¢ ToTpeOUTEIIMH;
0o0CITy)XKMBaHUS  MOTpeOUTENCH
UCTIOJIb30BAaHUU  CIICIHATHHBIX
OpraHHu3aIy MUTAHUS;
BBITIOJHATh ~ TOJATOTOBKY  3aJI0B K
00CITyKUBAaHUIO B COOTBETCTBUU C €rO
XapakTepoM, THUIOM W  KJIacCOM
OpraHHu3aIy 00IIECTBEHHOTO MUTAHUS
MOJIrOTAaBIUBATh 3aJ1 peCTopana, oapa,
Oydeta K 00CTy)KMBAaHUIO B OOBIYHOM
peXHMe U Ha MacCOBBIX OaHKETHBIX
MEPONPUSITHSIX;
CKJIa/IbIBATh Cali(peTKHU pa3HbIMU
criocobamus;
co0iroAaTh JTUYHYIO TUTHEHY
MOJIrOTaBIUBAThH TIOCYAY, PUOOPHI,
CTEKJIO
OCYIIECTBIISITH IPUEM 3aKa3a Ha Oiroga
Y HalUTKU
noI0UpaTh BUILI 000PYIOBAHUS,
MeOenn, mocy abl, IpruOOpOB, OEIbs B
COOTBETCTBHUU C TUIIOM H KJIACCOM
OpraHHu3aIy 00IIECTBEHHOTO MUTAHUS;
opopMIsITh M TIepenaBaTh  3aka3 Ha
MIPOU3BOICTBO, B 0ap, B Oyder;
10/1aBaTh QJIKOTOJILHBIC u

pu
dopm

IIpaBunbHOCTE, IOJIHOTA
BBITTOJIHCHUS 3aJaHHM,
TOYHOCTH
(hOpMyYITHPOBOK,
TOYHOCTh PaCUETOB,
COOTBETCTBUE
TpeOOBaHUSIM
AJIEeKBaTHOCTb,
ONTUMAJILHOCTh BBIOOpA
crmocoOoB ACHCTBHH,
METOJ0B, TCXHHUK,
IOCJIEN0BAaTEILHOCTEN
JIEHCTBUIA.

TodHOCTH OLIEHKH,
CaMOOIICHKHU
BBLINIOJTHEHHS
CooTBeTCTBHE
TpeOOBaHUSIM
UHCTPYKLHUH,
pEriiaMeHTOB
ParmmonansHOCTH
JIEUCTBUI.

Texkymuii KOHTPOJIb:
- DKCIIEpPTHAs OLICHKA
JEMOHCTPUPYEMBIX
YMEHHUM, BBITTOIHIEMBIX
JICUCTBUI, 3aIIUTE
OTYETOB 1O
MPaKTUYECKUM
3aHATHUAM;

- OIICHKA 3aJJaHuN I
CaMOCTOATENIbHON
paboThI,
IIpome:kyTouHas
arTecTaums:

B (popme 3K3ameHa

14




0e3alKoroJIbHbIe  HAaNWTKH,  OJroza
Pa3IMYHBIMU CIIOCOOAMU;

COOJII0/IaTh 0YEPETHOCTh H TEXHUKY
nojauu OJIF0/ U HAIUTKOB,

coOuo1aTh TpeOOBAHUS K Ka4eCTBY,
TeMIIepaType 1o auu 001 U HAIUTKOB;
pa3pabaTbIBaTh pa3IMYHbIC BU]IbI MEHIO,
B TOM YHCJIC TUIAH-MEHIO CTPYKTYPHOTO
HOJpa3IeIICHUS;

3aMEHSTh UCIIOJIB30BAHHYIO IMTOCYIY U
npudOpHI;

COCTABIIATH 1 0(OPMIIATH MEHIO,
00CTy>KUBaTh MAacCOBble  OaHKETHBIC
MEPOTIPUATHS U TIPUEMBI

00CITy’>)KMBaTh HHOCTPAHHBIX TYPHCTOB
9KCIUTYaTHUPOBATh HHBEHTAPH,
BECOM3MEPUTEIBHOE U TOPTrOBO-
TEXHOJOTHYECKOe 000pyI0BaHUE B
mporiecce 00CITyKUBaHUS
OCYILECTBIIATH MOAauy OO/ 1
HAIUTKOB TOCTSM Pa3TUIHBIMA
criocobamu;

NPEJOCTABIISATH CUET U TIPOU3BOIUTH
pacuer ¢ HoTpeOUTENIMH;

COOJTIOIATh MPaBHIIA PECTOPAHHOTO
ATHUKETA;

IIPOM3BOJIUTH PacueT C OTPEOUTEEM,
UCTIONB3YS Pa3u4HbIe (JOPMBI pacyeTa;
W3rOTaBJIMBATh CMEIIAHHBIC, TOPSYHE
HaIIMTKH, KOKTEHIN
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